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Overview

During the past few decades the image of ageing people has 
changed.

We  talk about the third age and senior citizens. This brings along 
the fulfilment of dreams, new prospects, obtaining new skills and 
orienting new challenges in life.

There are about 250 open colleges (“kansalaisopisto”) in Finland 
where anybody can take courses at nominal prices. Information 
technology is common in course selection.
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Active Citizenship through Information Active Citizenship through Information 
and Communication Technologies at all and Communication Technologies at all 
AgesAges

Studying in old age is considered useful and necessary for health 
and social reasons.

The learning results of the older adults do not differ from those of 
younger ones. Ageing people also participate actively, and their 
rates of non - attendance  are low.  Over one half of the 
participants at open colleges are female. 
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THIRD AGE UNIVERSITIES IN FINLAND THIRD AGE UNIVERSITIES IN FINLAND 

The first University of the Third Age (UTA) in Finland was founded in 
1985 in Jyväskylä

In the same year similar programme was launched at the University 
of Helsinki

today third age university programmes are running at nine 
universities ( Jyväskylä, Helsinki, Tampere, Oulu, Kuopio, Joensuu, 
Turku, Rovaniemi and Vaasa). 

The total number of participants in 2007 was 20 879 ( 75 - 80 % are 
women) elderly people. The average age is over 65 years, their basic 
education varying from primary level to tertiary. The vocational profile 
is also very heterogeneous: there are retired teachers and factory 
workers, as well as health professionals, office staff, and many 
others. 
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Active Citizenship through Information and 
Communication technologies at all Ages

Chart 1: Internet users (%) 2007 in Finland, age groups 55-74 yrs old
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More than 3.2 million Finns, c. 83% of them are 
aged between  16-74, had used the internet 
during the three months preceding the 
interview. In 2004 the corresponding was 70%. 
(Spring 2008)

Internet use is now part of our routine, 78% of 
the population get online weekly. These data 
derived from Statistics Finland annual 
information and communication technology 
(ICT) usage survey. 3,000 persons were 
interviewed.

In Finland computers are available in libraries 
and in centres for seniors etc.

Most seniors have their own computers at 
home.

Active citizenship through Information and 
Communication Technologies at all ages
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Since the end of the 90’s ageing people have been considered as 
possible users of information technology. 

Ageing people are heterogeneous as learners; the learning results 
are not any worse than those of the younger. Seniors need more 
time, instruction and support to acquire the same level with the 
younger people. 

What motivates seniors to participate in information technology 
courses? 

Seniors wish to feel that they are part of the modern world and able to 
communicate by skype or any chat sites in the same language with their 
children and grandchildren

To be able to learn new things is meaningful to their self-esteem. 

Active citizenship through Information and 
Communication Technologies at all ages
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Active citizenship through Information and 
Communication Technologies at all ages

A part of ageing people suspect the usefulness of modern 
technology in their lives and do not see any reason to start studying 
information technology. 
Principally the usefulness of information technology is important for 
ageing people. (Sankari 2004)
Official forms now available in Internet (the forms of Finnish Tax 
office, KELA Finnish Social Insurance Institution etc. doctors 
appointments (mostly private sectors)
Also banks wish that the clients use online payment.
The health care centers have also begun to use Internet to inform 
about their services, and online reservations are recommended.
Reservation, flight bookings and accomodations via Internet are 
convenient and cheaper.
Seniors are able to  search for busses and trains schedules.



19.03.2009 9

Active Citizenship through Information and 
Communication Technologies at all Ages 
Experiences of Palmenia

University of Helsinki, Palmenia Centre for Continuing Education 
has earlier had a Lingua 2- project where we got rich experiences 
of how to teach IT to seniors. 

Many seniors want to participate in a free of charge training. 

Contact with City of Helsinki/ Social Services Department, Elderly 
Services Development Manager Outi Paulig. 

The ICT trainer was Cecil Issakainen with 2-3 tutors
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Active citizenship through Information and 
Communication Technologies at all ages

Leaflets about our IT beginners course 
to the officials of the senior centres. 
We wanted to have as many men as 
women. 

We presumed that the participants 
would commit themselves to learning. 
The training would consist of 34 
lessons and last for twelve weeks. The 
course took place at the University of 
Helsinki, Kumpula campus.

The course for more advanced users 
consisted of 18 lessons.
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Active Citizenship through Information Active Citizenship through Information 
and Communication Technologies at all and Communication Technologies at all 
AgesAges

City of Helsinki/ Senior Services 
hoped that these participants would 
serve later as tutors in the Senior 
Centres. 

We had a good, eager and learning 
oriented group.  The age 
distribution was  61- 86.  There 
were 14 women and 8 men and in 
the group. 

The total number of participants 
was 40.
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Active Citizenship through Information and 
Communication Technologies at all Ages

Plannner managers; Johanna 
Heimonen and Hannele Pihlama 
interviewed all seniors about the 
following: 
1. profession
2. learning experiences
3. skills in IT
4. their motivation and goals

They wanted to learn about:
e-communications (skype & email)
e-banking
hotel & traveling reservations
bus, boat & trains schedules
word processing

Basic 1st batch of our IT-course was 19.11.2009 & while the 2nd

batch last 25.2.2009.
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Active Citizenship through Information and 
Communication Technologies at all Ages 

Goals for the Future
We want to activate our seniors to continue using computers and to 
act as tutors for other seniors e.g. at Senior Service Centers of the 
City of Helsinki
Disseminate the results of our courses at different occasions  
(meetings at our institute, dissemination seminar etc.)
Encourage our seniors to take actively part in the society, 
encourage them to use different services in the Internet 
Encourage seniors to take part in project partner meetings abroad.
Curriculum material and teaching material are in Finnish.  Johanna 
Heimonen will tell more about it.
To make homepage for our senior project  in Finnish.
Looking forward for future partnerships.
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An example of former ICT project in Finland

Geronet is an excellent example of a tailored model of teaching ICT 
skills specifically to seniors. 

It has received a great amount of positive feedback from seniors 
participating in its activities. The Geronet project (2000-2003) within 
the University of the Third Age (UTA) in Jyväskylä.

http://kesayo.jyu.fi/en
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Active Citizenship through Information and 
Communication Technologies at all Ages

Conclusions:

Our participants are not available for travel right now. They have 
plans to participate in the next meeting.

The contacts between different senior groups were not achieved.

Our seniors are still excited to receive messages from e-pals.

The feedback during our first training was excellent. All the students 
were looking forward to continue learning IT as well as volunteering 
to be a tutor. Some of them have already started tutoring other 
seniors in some service centers.


